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Best Practice for Best Interests Decisions & Meetings 

Aim 

To give participants the skills necessary to plan, participate in and/or chair the process of making best 
interests decisions in line with the Mental Capacity Act 2005. The ultimate aim would be for practice 
to improve which would in turn reduce the likelihood of complaints or challenges being made. 

 

Target Group 

All professional staff who are required to carry out these tasks. All participants should come to the 
training with a thorough general understanding of the Mental Capacity Act, as we will not have time to 
cover the basics of the Act. 

 

Delivery method, venue and duration – date(s) to suit you 

• EITHER face-to-face in your own training room over a full day … 

• OR virtually using Zoom or MS Teams over 2 x half days (consecutive, or a few days apart) 

 

Learning outcomes: by the end of this session participants should: 

• Know how to make a best interests decision 
• Be clear about when a best interests meeting is, and is not, appropriate 
• Be confident about when and whether to use a balance sheet to weigh up the various 

elements of a best interests decision 
• Understand who should participate in the best interests decision-making process, and why 
• Be able to prepare effectively for a best interests meeting 
• Be able to support other people, for example family members, who have to attend best 

interests meetings or who have to participate in the best interests process 

• Be able to identify who is the best person to chair a best interests meeting 
• Have practised some of the skills which are needed to chair a best interests meeting 

effectively 
• Have practised some of the skills which are needed to resolve disputes between 

professionals, and/or between professionals and family members 
• Know how to ensure that records are robust and will stand up to scrutiny 
• Have explored various best interests cases which have been considered by the Court of 

Protection, and learned the lessons from these, in order to reduce the possibility of their 
own cases being challenged or taken to the Court 

 

 

Training methods used 

All of our training sessions, whether face-to-face or virtual, are intended to be as interactive as 
possible. Participants are encouraged to ask questions, make comments and bring up their own issues. 
We use lots of different methods including quizzes, case studies, video clips and small group work as 
well as direct teaching. We want participants to leave the session saying “that was really enjoyable – 
and it was directly relevant to my working life.” 
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